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Once opened, your new mattress will be ready to use in around 4-6 hours.

MATTRESS OPENING & CARE  
INSTRUCTIONS

Remove the outer plastic bag  
and recycle according to your  

local guidelines.
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Allow to unroll naturally. During 
the recovery process, there may 
be some creasing as a result of 

the rolling. This is normal and will 
disappear over time and does not 
prevent you from using your new 

mattress straight away.

Make an opening across the inner 
bag, being careful not to damage 
the mattress. Remove and recylce 

along with the outer bag.

Mattresses containing foam  
may require up to 72 hours to  

fully recover.



MATTRESS CARE

All mattresses need a little care to make sure you always get the 
very best sleep possible, but also to preserve its longevity.

FRESH AND LOVELY

Do not cover your mattress straight 
away. Allow it to air thoroughly for at 
least 6 hours. Also airing the mattress 
on a regular basis will help keep the 
comfort fillings and fabric fresh.

MATTRESS WEAR

The fillings in your mattress are 
designed to flex to your body contours. 
To avoid premature wear on the fillings 
we recommend that every 3 months 
you either rotate the mattress from 
head to foot for Non Turn (one sided) 
mattresses.

Non Turn Turnable

TREAT IT KINDLY - DO’S AND DON’TS 

Treat your new mattress kindly and 
it will look after you. Please do not 
attempt to bend or fold your mattress 
after unrolling, as it will likely cause it 
damage. Also if it has a zipped cover, 
it’s only to aid manufacture and is 
not removable for washing. Any loose 
threads should be cut away with a pair 
of scissors. never pull the thread as this 
could cause stitching to come undone 
and cause damage to the fabric.

CLEANING

Should the surface need cleaning, 
it may be lightly sponged witha 
weak solution of soap and water. 
Detergents or chemical cleaners 
should be avoided to prevent potential 
damage to the covering material. Use 
a mattress protector to ensure your 
mattress remains in good condition.

For more information visit www.dreams.co.uk

FOR YOUR SAFETY, DUE TO THE WEIGHT OF THIS ITEM, WE  
RECOMMEND ALWAYS LIFTING WITH AT LEAST TWO PEOPLE.


